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Territorial Coverage 

1. All Services 

 

VA, and our Strategic Partners, are licensed and approved and will provide all 

services in: - 

 

Andorra Austria Belgium Bosnia-Herzegovina (1) 

Bulgaria (1) Croatia Cyprus (3) Czech Republic (4) 

Denmark Estonia Finland France 

Germany Greece (5) Hungary (6) Iceland (7) 

Ireland Italy Latvia Liechtenstein (4th Dir Only) (8) 

Lithuania Luxembourg Malta (10) Montenegro (11) 

Morocco (12) Netherlands North Macedonia (9) Norway 

Poland Portugal Romania (13) Serbia (14) 

Slovakia (15) Slovenia (16) Spain Sweden 

Switzerland Tunisia (17) United Kingdom  

 

 

2. Non-MTPL Services 

 

As a consequence of the Bureaux of these countries operating a monopoly on Internal 
Regulations / Uniform Handling Agreement claims VA, and our Strategic Partners, can 
only provide claims services other than MTPL.  
 

 Azerbaijan (18) Israel (18) Ukraine (18)  

  

 

3. Territories not covered 

 

 Albania Belarus * Iran Moldova 

 Russia * Turkey   

 

* Territories are suspended from participation in the Internal Regulations – 

Uniform Handling Agreement 

 

 

 

 

Superscript Key - All non-superscripted territories are Van Ameyde Group offices 

 
(1) Partnership with Wiener Osiguranje Vienna Insurance Group AD providing equivalent service as 

the Agreement 

(2) Partnership with Marins International Ltd. providing equivalent service as the Agreement 

(3) Partnership with Orphanides & Murat Ltd. providing equivalent service as the Agreement 

(4) Partnership with Kooperativa Vienna Insurance Group providing equivalent service as the 

Agreement 

(5) Partnership with AVUS Greece providing equivalent service as the Agreement 

(6) Partnership with A-Total Insurtech Kft. for Green Card only providing equivalent service as the 

Agreement 

(7) Partnership with NORDIK lögfræðiþjónsta slf. providing equivalent service as the Agreement 

(8) Partnership with A-Z Allfinanz providing equivalent service as the Agreement 

(9) Partnership with Winner Vienna Insurance Group providing equivalent service as the Agreement 

(10) Partnership with O.F. Gollcher & Sons Ltd. providing equivalent service as the Agreement 

(11) Partnership with LOVCEN Osiguranje AD Podgorica providing equivalent service as the Agreement 
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(12) Partnership with AVUS Maroc providing equivalent service as the Agreement 

(13) Partnership with Recrex SRL providing equivalent service as the Agreement 

(14) Partnership with Wiener Stadtische osiguranje providing equivalent service as the Agreement 

(15) Partnership with Wüstenrot poisťovňa, a.s. providing equivalent service as the Agreement 

(16) Partnership with Generali Insurance providing equivalent service as the Agreement 

(17) Partnership with AVUS Tunisia providing equivalent service as the Agreement 

(18) Access to these territories via Van Ameyde Austria for non-MTPL claims handling and solutions 
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Contact Details 
 

ANDORRA (GREEN CARD ONLY) AUSTRIA (GREEN CARD & 4TH DIR) 

Van Ameyde Andorra SA 
c/Sant Salvador, 7. c/ La Borda, 5. Ed.  
Rosella 
AD500 Andorra La Vella 
Principat d´Andorra 
  
tel.: +376 877 677 
fax: +376 860 093 
 
email: claims@aga.and 
 
Managing Director: Frank Verschuur 

 

Van Ameyde Austria GmbH 

Anzengrubergasse 8, Top 7, 2. OG 

8010 GRAZ 

  
tel.: +43 316 760 222 0 

fax: +43 316 760 222 13 

 

email: office@vanameyde.at 

 

Managing Director: René Gharibeh 

 
 
 
 

BELGIUM (GREEN CARD & 4TH DIR) BOSNIA & HERZEGOVINA (GREEN CARD ONLY) 

Van Ameyde Belgium NV 

Avenue Marnix 17 / Marnixlaan 17 

B-1000 BRUSSELS    

  
tel.: +32 2 230 19 00 

fax: +32 2 230 27 54 

 

new claims: pum.vabe@vanameyde.com 

general claims email: info@vanameyde.be  

 
Managing Director: Arjan Smedeman 

 

Wiener Osiguranje  

Kninska 1a. 

BiH-78000 Banja Luka 

 

tel.: +387 51 931 100 

 

email: sjokic@wiener.ba  

 

 
 
 
 

BULGARIA (GREEN CARD & 4TH DIR) CROATIA (GREEN CARD & 4TH DIR) 

Marins International Ltd.  
12 Prodan Tarakchiev str. 
BG-1592 Sofia 
 
tel.: +359 52 818 256 
 
email: contact@marins.bg 

Van Ameyde Jadran d.o.o. 
Ilica 191f 
10 000 Zagreb 
 
tel.: +385 1 48 50 173 
fax: +385 1 46 78 372 
 
email: vanameyde.jadran@vanameyde.com 
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CYPRUS (GREEN CARD & 4TH DIR) CZECH REPUBLIC (GREEN CARD & 4TH DIR) 

Orphanides & Murat Ltd 

140 Franklin Roosevelt Avenue  

P.O. Box 50080  

3011 LIMASSOL    

  
tel.: +357 255 660 99 

fax: +357 255 612 31 

 

email: rotacy@globalsoftmail.com  

  

Managing Director: Michael Pissarides 

 

Kooperativa pojišťovna a.s. 

Pobřežní 665/21 

CZ-186 00 

Prague 8  

 

tel.: +420 956 421 111 

 

email: greencard@koop.cz  
 
Management: TBA 

 
 
 
 

DENMARK (GREEN CARD & 4TH DIR) ESTONIA (GREEN CARD & 4TH DIR) 

Van Ameyde Denmark ApS 

Carl Jacobsens Vej 37B  

2500 VALBY    

  
tel.: +45 33 32 47 74  

fax: +45 33 15 47 12 

 

email: info@vanameyde.dk  

  
Managing Director: Heidi Mohaugen 

 

Van Ameyde Krogius OU 

Ahtri 12 

10151 Tallinn 

 

tel.: +372 611 6620 

fax: +372 611 66 85 

 

email: estonia@krogius.com  

  

Managing Director: Hanna Kivelä  

 
 
 
 

FINLAND (GREEN CARD & 4TH DIR) FRANCE (GREEN CARD & 4TH DIR) 

Van Ameyde Krogius Ab  

Lintulahdenkatu 10, 8th floor 

00500 Helsinki 

 

tel.: +358 9 47 63 63 00  

fax: +358 9 47 63 63 63  

 

email: finland@krogius.com 

  

Managing Director: Hanna Kivelä  

Van Ameyde France  
Immeuble B, 8 Rue Eugène et Armand 
Peugeot 
Rueil Malmaison (Paris) 
92500 
  
tel.: +33 1 55 94 05 20 
fax: +33 1 55 94 05 25  
 
email: echofrance@vanameyde.com  

 
Managing Director: Frank Verschuur 
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GERMANY (GREEN CARD & 4TH DIR) GREECE (GREEN CARD & 4TH DIR) 

Van Ameyde Germany AG 

Maarweg 163-165 

50825 Cologne     

  
tel.: +49 221 95 42 06 0 

fax: +49 221 95 42 06 50 

 

new claims: schadenbuero@vanameyde.de 

general claims email: 
echo.claims@vanameyde.de  

  
Managing Director: Alexander Dietrich 

 

AVUS Greece 

Parashou 143 

GR-11475 Athens    

  

tel.: +30 210 642 98 34 

fax: +30 210 642 89 57 

 

email: office.GR@avus-group.com 

 
 
 
 
 

HUNGARY (GREEN CARD & 4TH DIR) ICELAND (GREEN CARD & 4TH DIR) 

GREEN CARD 

A-Total Insurtech Kft.  

1158 Budapest 

Késmárk utca 14/b 

 

tel.: +36-1-433-4101 or +36-1-433-4102 

 

email: info@atotalinsurtech.com 

 

 

4TH DIRECTIVE 

Van Ameyde Hungary Kft. 

Rubin Business Center, 

Dayka Gábor utca 3.  

H-1118 BUDAPEST    

  
tel.: +36 1 466 98 45  

fax: +36 1 365 03 79  

 

email: vanameyde@vanameyde.hu  

 
Managing Director: Rene Gharibeh 
 

NORDIK lögfræðiþjónsta slf. 

Suðurlandsbraut 18  

108 Reykjavík  

 

tel.: +354 415 22 00 

fax: +354 415 22 99 

 

email: nordik@nordik.is 

  

Contact: Davíð Guðmundsson 
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IRELAND (GREEN CARD & 4TH DIR) ITALY (GREEN CARD & 4TH DIR) 

Van Ameyde Ireland Ltd 

3rd Floor 

5 George's Dock  

IFSC 

Dublin 1    

  

tel.: +353 1 670 2004 

 

email: ireland.claims@vanameyde.com 

  

Managing Director: Egon Scheers 

 

Van Ameyde Italia Srl 

Via Polesine 13 

20139 MILANO     

  
tel.: +39 02 542 51 01 

fax: +39 02 542 51 02 22 

 

new claims: clientnewclaim.it@vanameyde.com 

 

general claims email: 
infoitaly@vanameyde.com  
  
Managing Director: Frank Verschuur 

 

 
 
 

LATVIA (GREEN CARD & 4TH DIR) LIECHTENSTEIN (4TH DIR ONLY) 

Van Ameyde Krogius OU 
Kronvalda blvrd 10 
Office 16 
LV-1010 Riga 
 

tel.: +371 750 95 90 

fax: +371 750 95 95 

 

email: latvia@krogius.com 

 

Managing Director: Hanna Kivelä 

 

A-Z Allfinanz Versicherungsanstalt 

Landstrasse 105  

9490 VADUZ     

  
tel.: +42 3 232 73 76  

fax: +42 3 232 54 42  

 

email: info@vanameyde.ch 

  

Management: Wolfgang Heinisch  

 

NOTE: 4th Directive Claims Handling (Green 

Card claims in this country are handled by 

Van Ameyde Switzerland) 

 

 
 
 

LITHUANIA (GREEN CARD & 4TH DIR) LUXEMBOURG (GREEN CARD & 4TH DIR) 

Van Ameyde Krogius 
Taikos pr 24A, office 408 
Klaipeda 
LT-91222 
 
tel.: +370 46 38 02 03 
 
email: lithuania@krogius.com 
 
Managing Director: Hanna Kivelä 

 

Van Ameyde Luxembourg S.à r.l. 
6, rue Henri M. Schnadt 
2ème étage 
L-2530 Luxembourg 
 
tel.: +352 2786 0257 
 
email: info.luxembourg@vanameyde.com 
 
Managing Director: Arjan Smedeman 
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MALTA (GREEN CARD & 4TH DIR) MONTENEGRO (GREEN CARD ONLY) 

O.F. Gollcher & Sons Ltd 
19 Zachary Street  
P.O. Box 268  
VALLETTA VLT 1133    

  
tel.: +356 256 91 550 
fax: +356 212 34 195  
 
email: contact@gollcher.com  
 
Managing Director: Mark Gollcher 
 

LOVCEN OSIGURANJE AD PODGORICA 
Slobode 13A 
81000 Podgorica 
MONTENEGRO 
 
tel.: +382 020 601 750 
 
email: TBA 
 
Management:  
 

 
 
 
 

MOROCCO (GREEN CARD ONLY) NETHERLANDS (GREEN CARD & 4TH DIR) 

AVUS Maroc 
Residence Ben Mahyou B 
11 Rue Ibnou Tofail 
Quartier Palmier 
MA-20100 Casablanca 
 
tel.: +212 522 233022 or 233007 
fax: +212 522 233047 
 
Email: avusmaroc@menara.ma 
 
Management: Lamya Alami 
 

Van Ameyde Netherlands b.v. 
Einsteinlaan 20, 2289 CC RIJSWIJK  
P.O. Box 3038  
2280 GA RIJSWIJK     
  
tel.: +31 70 413 73 00  
fax: +31 70 413 73 01  
 
email: nederland@vanameyde.com  
  
Managing Director: Arjan Smedeman 
 

 
 
 
 

NORTH MACEDONIA (GREEN CARD ONLY) NORWAY (GREEN CARD & 4TH DIR) 

WINNER Insurance 
Boris Trajkovski 62 
MK-1000 SKOPJE 
FYROM 
 

tel.: +389 232 316 31  
 
email: TBA 
 
Management:  
 

Van Ameyde Norway AS 
Møllergata 4  
0179 OSLO    
  
tel.: +47 22 00 20 00 
fax: +47 22 00 20 10 
 
email: claims@vanameyde.no  
  

Managing Director: Heidi Mohaugen 
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POLAND (GREEN CARD & 4TH DIR) PORTUGAL (GREEN CARD & 4TH DIR) 

Van Ameyde Polska sp. zo.o 
ul. Wiślana 8/4 
00-317 Warszawa 
 
tel.: +48 22 500 66 00 
fax: +48 22 500 66 20 
 
new claims: biuro@vanameyde.com 
 
general claims email: polska@vanameyde.com  
 

Managing Director: Alexander Dietrich 

 

Van Ameyde Portugal S.A. 
Rua Ivone Silva 6 3ºesq 
1069-130 LISBOA    
  
tel.: +351 213 943 400  
fax: +351 213 943 401  
 
email: vanameyde@vanameyde.com  
  
Managing Director: Frank Verschuur 
 

 
 
 
 
 

ROMANIA (GREEN CARD & 4TH DIR) SERBIA (GREEN CARD ONLY) 

Recrex SRL 
bld. George Enescu 
nr. 16,  
Suceava City 
  
tel.: +40 230 239 933 
 
email: daune@recrex.net  
 
Management:  
 

Wiener Stadtische Osiguranje 
Tresnjinog cveta 1 
RS-11070 Belgrade 
 
tel.: +381 11 2209 800 
 
email: TBA 

 
Management:  
 

 
 
 
 
 

SLOVAKIA (GREEN CARD & 4TH DIR) SLOVENIA (GREEN CARD & 4TH DIR) 

Wüstenrot poisťovňa, a.s. 
Karadžičova 17 
82522 Bratislava 26 
 
tel.: +421 2/578 899 01 
 
email: info@wuestenrot.sk 
 
tel.: +421 2 572 99 198 
 
Management: 
 

Generali Insurance 
Vojkovo Nabrezje 32 
6000 KOPER    
  
tel.: +386 81 61 49 60  
 
email: koper.claims@vanameyde.com  
  
Management: Igor Brajnik  
 

 
 
 
 



 

Version 25 – 10/2023 

 

 

SPAIN (GREEN CARD & 4TH DIR) SWEDEN (GREEN CARD & 4TH DIR) 

Van Ameyde Espana SA  
Plaza Universidad, 3, 5°-4a  
08007 BARCELONA    
  
tel.: +34 93 323 84 40  
fax: +34 93 323 13 56  
 
email: claims@vanameyde.com  
  
Managing Director: Frank Verschuur 
 

Van Ameyde Sweden AB 
Scheelegatan 1 
112 23 Stockholm 
 
 
tel.: +46 8 545 710 51 
fax: +46 8 545 710 50 
 
email: info@vanameyde.se  
  
Managing Director: Heidi Mohaugen  
 

 
 
 

SWITZERLAND (GREEN CARD & 4TH DIR) TUNISIA (GREEN CARD ONLY) 

Van Ameyde Switzerland AG 
Zwingerstrasse 10  
CH-4002 BASEL    
  
tel.: +41 61 367 93 24 
fax: +41 61 367 93 21 
 
email: info@vanameyde.ch  
  
Managing Director: Martin Hoffman 
 

AVUS Tunisie 
Rue Sidi El Heni Espace Tunis-Bloc D 
TN-1073 Tunis     
  
tel.: +216 71 95 17 22 
fax: +216 71 95 15 87 
 
email: office@avustunisie.com 
 

Management:  

 
 
 

UNITED KINGDOM (GREEN CARD & INFORMAL 4TH 

DIR) 

Van Ameyde UK Ltd 

Bromley Old Town Hall 

30 Tweedy Road 
BROMLEY  
Kent 
BR1 3FE    
  
tel.: +44 20 8315 0700 
fax: +44 20 8460 1713 
 
new claims: motor.uk@vanameyde.com 
 
general claims email: 
enquiries.uk@vanameyde.com  
 
Managing Director: Egon Scheers 
 

 

 


